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Dearreader,

Allowmeto introducemysfelf: I'mMariam,a27yearoldwomenfullof joyandgoodhumor,determined
totakeonnewprofessionalchallenges.

Mycareerpathbeganasanadministrativeassistant,before Ibecameawebpublisher forBNP, this
transitionwasmarkedbyaperiodof intense learningandpersonaldevelopment.

TheCovid-19pandemecmadethisperiodparticularlydifficult,but italsoenabledmetoprovemy
resilienceandabitity toadapt to themostdemandingcircumstances.

AtBNP, Iwas involved in large-scaleprojectssuchasthemigrationof theBNPwebsite to thenew
OpentextCMSandmorerecently,asimilarmigration for theFintrobrand.Theseexperienceshave
enabledmetodevelopsolid technicalskills,an in-depthunderstandingofdigitalcommunication
needsandtheability tomanagecomplexprojects.

Beyond technical skills, I learned to communicate effectivelywithmy colleagues and to draw
inspiration fromdaily intereactions to continuously improve. I've often been told that youngpeople
lack experience for certain positions, but I'm convinced thatwehavea lot to offer. I'm ready to
demonstratemy value andbring a fresh, dynamic perspective to your team.

Today, I'm convinced thatmyexpertise, autonomyandenthusiasmwould be invaluable assests to
your team.

Iwouldbedelightedtodiscussmyapplicationwithyou inan interviewatyouconvenience.Thankyou
inadvance foryourconsiderationofmyapplication.

MariamMouhout,



Specificareaofexpertise

• ContentManagementSystem
• Creating,editingandupdatingwebcontent
• Projectmanagement
• Basicwebdevelopment
• DesignandUserexperience (UX/UI)

Sectorofactivity

• Banking
• IT
• Real Estate
• Communication
• Marketing

IT Skills

• MicrosoftOffice
• Html,CSS
• AdobeSuite(Photoshop, Illustrator, AdobeXD,Dreamwaver,Aftereffect)
• Figma
• Opentext, Sitefinity, Sitefactory,
• AdobeCampaign, Selligent
• AffinitySuite (Photo andDesigner)

MainStrenghts

• Constantlylearningandfastlearner
• Hardworking
• Autonomous
• Teamwork
• Goodcommunicationandinterpersonalskillswithstakeholders.
• Proactiveandefficient

Languages

Dutch: A2,Elementary
French: NativeSpeaker
English: B2advancedlevel

Specific training

• 2024 DesignThinking-Hubgrowthribe
• Opentext,SitefinityatBNP
• 2021Affinity Suite (Photo andDesigner)
• UI/UXdesigner/Graphic Designerat ISFSC, 2016-2020
• FigmacourseUdemy2024
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Webpublisher/ContentManager

-Migrationwebiste

My mission was to migrate BNP's old site to the new Opentext CMS. This included the
creation of over 400 pages, making this one of the most important projects for the
bank at the time. I worked as a web publisher, attached to the external
communications department and in close collaboration with the IT department. Once
this migration was complete, another migration was carried out for the FINTRO brand.

Approach &main achievements

• Creating a Solid Foundation in the CMS: Setting up the necessary structures
and templates for a robust and easily manageable website.

• Content Migration: Transfer of existing content to the new CMS in a structured
and organized way.

• Content Import: Integration and updating of content in the new CMS to ensure
that it is up-to-date and accessible.

• Final Configuration: Final adjustments and site optimization for optimal
performance.

• Launch of the NewWebsite: Official launch of the site, ensuring its availability
for users.

• Post-Migration Follow-up and Content Maintenance: Continuous monitoring
and maintenance of the site to ensure its stability and resolve any problems.

Technical environment &methodologies

• Project Management and Communication Tools:Wrike: Used to centralize
page briefings as tasks and as the primary source of communication between
stakeholders.

• Selligent: Used for sending daily emails.
• Content Management Systems (CMS): OpenText: Managing content with this

CMS, including resolving complications and finding solutions to problems
encountered. Sitefinity: Content management, providing solutions to various
technical difficulties. Task Management and Collaboration:

• Division of Tasks: Distribution of tasks among web editors to ensure optimal
efficiency.

• Communication: Using Wrike and email for day-to-day communication and
receiving briefings.

BNP–Bruxelles September 2022–September 2024



CAPAC-Bruxelles June 2021–September 2022

Administrativeassistante

Pay theinsured

manage the files of the insured, process the decisions of the ONEM, manage the payments,
verify the information if they are in conformity with the rules of
unemployment

Approach &main achievements

• Mastery of Unemployment Legislation: Deepening knowledge of unemployment benefits
laws and regulations to ensure compliance and accuracy in case management.

• Verification of Documents and Information: Careful examination of the various
documents and information present on the software to ensure their accuracy and
completeness.

• Validation and Payment: Application validation process and payment execution,
ensuring that established procedures are followed and regulatory requirements are met.

Technical environment &methodologies

• Software and Tools: - E-future: Used to access folders and manage related information.
Epay: Tool dedicated to the management and execution of payments. INSOVERWEB:
Used to process decisions and access information on unemployment.

• Communication Tools:Microsoft Teams: Communication platform for internal
exchanges and real-time collaboration.
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NODALVIEW-BRUXELLES January2020–April 2020

GraphicDesigner/UX/UIDesigner

Onboarding Optimization and Graphic Content Creation

During my three-month internship at Nodalview, I had the opportunity to take on the
roles of Graphic Designer and UI/UX Designer. This internship enabled me to develop
versatile design skills while contributing to strategic projects for the company.

Approach &main achievements

• Improved Mobile Application Onboarding:
Research and Analysis: Study of user needs to identify friction points.
Prototyping: Design of interactive prototypes to improve user experience.
Implementation and Feedback: Collaboration with the development team to
implement and refine new functionalities.

• Creation of Graphic Content for Social Networks
• Flyer design for international events:

Promotional Design: Creation of eye-catching flyers to promote the brand at
international events.

Technical environment &methodologies

• Collaborations and Brainstorming: Inter-Team Meetings: Organizing
brainstorming sessions to discuss the next steps of the project. Centralized
Feedback: Collection and integration of feedback on the various design
proposals.

• Adobe Suite: Adobe Photoshop: For creating and editing graphic visuals. Adobe
Illustrator: For designing vectors and illustrations. Adobe After Effects: For
animation and visual effects.

• Communication Tools: Slack: For day-to-day communication and
collaboration between teammembers.

EXPER I ENCES



Bellepaga—Ixelles Avril 2019–June 2019

GraphicDesigner

This internship at BellePaga allowed me to strengthen my skills in graphic design and
branding, while having a direct impact on the brand image and presentation of the
products. My experience at BellePaga has prepared me to take on new challenges and
make a creative and strategic contribution to your team.

Approach &main achievements

• Website Branding Redesign: Visual Design: I developed a new branding for
BellePaga's website, creating a coherent and attractive visual identity. Content
Creation: I designed clothing illustrations to present their pieces in a clear and
aesthetic way on the site.

• Creation of a New Logo and Branding for a New Brand of Socks: Logo Design: I
imagined and designed a new logo reflecting the image and values of the new
sock brand. Global Branding: I established the visual elements of the branding,
including the color palette, typography, and graphic styles to ensure visual
consistency across all media.

• Designing Labels for Clothing: Label Design: I created distinctive and
informative labels for the garments, adhering to brand standards and
incorporating the necessary information for customers.

• Creation of Packaging for Sock Packaging: Packaging Design: I designed
attractive and functional packaging for the socks, ensuring that they were both
aesthetically pleasing and practical. Illustration and Layout: I illustrated and
laid out the packaging designs, making sure that each visual element
contributed to the brand image.

Technical environment &methodologies

• Adobe suite : illustrator photoshop, inDesign, Adobe XD
• Tools for inspiration : Pinterest, Dribbble,…
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